
Spike XD-2 Firmware Update - Windows XP 

Note: The XD-2 driver and software files available for download from the Mackie 
website are compressed. You will need to unzip the downloaded file. 

Step 1: Click the appropriate link to download the .zip file for the XD-2 Firmware. If a 
dialog box opens asking if you would like to open or save the file, select Save. Then 
save the zip file to your computer’s desktop. 
 
Step 2: When the download has completed, double-click the zip file and extract its 
contents to the desktop of your computer. 
 

Step 3: IMPORTANT! Please restart your computer. Do not open any other 
applications (unless instructed) until you have completed the firmware upgrade 
procedure - certain applications are known to interfere with this process. You might 
want to print these instructions so you can easily follow along after restarting. 

Step 4: After rebooting, and with the XD-2 powered on and connected to the computer, 
launch the XD-2 SoftAPP by double clicking the icon on your desktop. Then right-
click on the XD-2 icon in the system tray and choose About.  

 

 
 
 
Step 5: Select the Version Information tab and click the Upgrade Firmware button. 

 

 



Step 6: Click the Browse button.  

 

 

Step 7: Browse to your computer’s desktop and select the appropriate firmware file, 
then click Open.  

 

 



Step 8: Click the Upgrade Firmware button.  

 

 

Step 9: Click Yes.  

 

 

Step 10: Click OK.  

 

 



Step 11: Wait patiently while the XD-2 firmware is updated. This will take a minute or 
two.  

 

 

Step 12: Click Done after the XD-2's lights have stopped flashing to complete the 
firmware update.  

 
 


