
Spike XD-2 Firmware Update - Mac OS 10.3 

Note: The XD-2 driver and software files available for download from the Mackie 
website are a disk image. You will need to mount the disk image. 

Step 1: Click the appropriate link to download the DMG file for the XD-2 Firmware.  
 
Step 2: When the download has completed, double-click the DMG file to mount the disk 
image onto the desktop of your computer (your computer may mount the disk image 
automatically when downloading completes). 
 
Step 3: With the XD-2 connected to the computer and powered on, launch the XD-2 
SoftApp. From the XD-2 menu select About XD-2.  
 
 
 

 
 
 



 
 
Step 4: Select the Version/Update tab and click the Upgrade Firmware… button.  
 
 

 
 
 
Step 5: Browse to and select the appropriate firmware file located in the disk image 
mounted on your desktop, then click Choose. 
 
 
 

 
 



 
 
 
 
 
 
Step 6: Click the Update button. (note: During the firmware upgrade the XD-2 must 
not be unplugged or turned off.)  
 
 
 

 
 
 
•  The LED lights on the XD-2 will start flashing as the XD-2 is rebooted and the 
Firmware updates.  
 

 
 
 
 
 
And then...  
 
 

 
 
 



 
•  Oncecomplete, the message Update Complete will appear in the Version/Update 
window. Click Close. 
 

 


