/AJJ”” 1124 Firmware/Software Installation/Upgrade Instructions

Use these instructions to install the TT Control software application and Windows
drivers on your computer (PC), to upgrade the TT24 firmware and TT Control
software, to upgrade an attached DS3232 Digital Snake, and to upgrade the
firmware for the TT24 expansion cards.
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TT Control Software and Drivers Installation Instructions

¢ Note: The TT24 digital live console can be used straight out of the box,
without the need for a computer.

¢ The console comes with a CD-ROM containing a copy of our TT Control
software. This expands the control possibilities of the console, and allows
you to control it with a computer. The software operation, details, and
computer hookups are described in the quick-start guide and owner’s
manual.

e The CD-ROM also includes a demo copy of Tracktion, located in the
“Goodies” folder. This is our acclaimed and easy-to-use professional
recording and MIDI production software application.

¢ The following instructions show how to install the drivers and the TT
Control software.

System Requirements for TT Confrol:
e Video monitor resolution 1024 x 768 or better

e Speed 600 MHz minimum
e 100 MB free disk space
e  Windows 2000 or XP
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Installing the TT Control Drivers (Windows 2000)

1. Verify that your computer meets the system requirements, and place the
CD in your computer’s CD drive.

2. Connect the TT24 console to your computer with the included USB cable.
Power on the console.

3. Onyour computer, a “Found — ERTE—
New Hardware” dialog will g™
appear for the TT24.

After a short delay, the “Found EEeTEEtatrrs
New Hardware” Wizard will
run. Click Next.
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5. Check only “CD-ROM drives” Il
and click Next. Locate Drives Files
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6. The TT24 drivers will be
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CD. Click Next.
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7. The drivers will be installed Found Mew Hordware Wisard
and you will be prompted when
the installation is successful.
Click Finish.

Complating thae Found New

Hardware Wizard
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8. A “Found New Hardware”
dialog box will appear for the > USE Serial Part

TT24 USB Serial Port.

Inztalling ...
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After a short delay, as if

by magic, the “Found New
Hardware” Wizard will run.
Click Next.

Walcoma to the Found New
Hardware Wizard
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11.

12.

13.

The TT24 USB serial port
drivers Will be loca’ted “m::::':j::t:ﬂ':::«:uwlumm Sig lor i aidherins denvice.
automatically on the CD. Click

NeXt, Tl s dowaral & cherows fos e ol dercs

@' LIS Senal Pert

‘wiwedirrs dound & direed ot thas dence. To inetal She dover 'Windores bound. clck Nest.
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The drivers will be installed,
and all being Well, you will be m::::-:ﬁ::ﬂ:ﬂ:;u.-..m.m s for o hardere dervice.
prompted that installation was I I
successful. Click Finish. @' S
Now it’s time to install the TT bk o ke L e Wl g Bt
Control application, so skip to
page 9. ;_:‘_’; Dt chiwe et il
T o

(Optional) Press the new
driver in place, taking care not
to damage your nails in the
process.

Driver reconing
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Installing the TT Control Drivers (Windows XP)

1.

3.

Verify that your computer meets the system requirements below, and place
the CD in your computer’s CD drive.

Connect the TT24 console to your computer with the included USB cable.
Power on the console.

Fourd New Hardware Wizand

A “Found New Hardware”
dialog will appear for the TT24.

Welcome to the Found New
Hardware Wizard

s waraed Paslpr pou mnslall scdvane lor

Soon, the “Found New
Hardware” Wizard will run.
Select “Install from a list or
specific location,” and click
Next.

TT24
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5. The TT24 drivers will be

located automatically on the
CD. If you are warned that the
software has not passed the

Windows LOgO TeSting, click has not passed Windows Logo testing to verify its compatibility
Con tinue Anyway with Windows XP. [Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

L E The software you are installing for this hardware:
L]
TT24

Continue dryway “ STOP Installation I

6. The drivers will be installed Pl Her o
and you will be prompted that
installation was successful.
Click Finish.

Completing the Found New
Hardware Wizard

The vazaed has brashed Fibalng the soltvese o

-:en- TT2d

Chck Frmnhs 1o clode the wazand

[ e |

7. Another Found New Hardware [EIEESICrErErT
Wizard will run. Select “Install
from a list or specific location”
and click Next.

Welcome to the Found New
Hardware Wizard
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10.

Choose “Search for the best
driver in these locations,”
and check only the “Search
removable media” check box.
Click Next.

The TT24 drivers will be
located automatically on the
CD. If you are warned that the
software has not passed the
Windows Logo Testing, click
Continue Anyway.

The drivers will be installed
and you will be prompted that
the installation was successful.
Click Finish.

Now it’s time to install the TT
Control application, as shown
on the next page.
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Hardware Installation

1] E The software you are installing for this hardware:
.
TT24

has not pazzed Windows Logo testing to verify its compatibility
with Windows XP. [Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and

tact the hard dor for software that has
passed Windows Logo testing.
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Installing the TT Control Application (Windows 2000 and Windows XP)

Note: Check the Mackie website prior to installing the TT Control application
from the CD to see if there is a newer version available for download. If so,
download the newer version and skip to page 11, “I'T24 Firmware and TT Control

Software Upgrade Instructions.”

1. Launch: Your CD/DVD Drive\tt
control\setup.exe

The installer will launch
and will eventually display
this window (Windows 2000
shown). Click Next.

Read and accept the license
agreement (if you agree the
agreement is agreeable). Then
click Next.

4. Enter your name, organization
and shoe size. Choose who you
would like to be able to use the
application, and click Next.

{4 TT24 Cembral - bt allShickd Wicard

=
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5. Choose the installation folder; IR i |

we recommend using the
default location. Click Next.

Ingtall TT24 Conbrol o

_1 CilProgram FlarlMacks\ T124] Change,., |

6. Verify the installation settings [EIEETEREEETE

and click Install when ready. Sty e el e Promrom “
The wizard e reidy o B nstalatod,

IF you weant. bo reviess or change any of your instalation settings, chdk Back, Chok Cancel o
et khe wizoed.

Cumnerk Satrings:
Salug Type:

IDiestinaiion Folder;
Ci\Program PlesiMacka| TT24)
e Information
Marran: Mackoud
Compary: Lowd Tedhnolooes, Irc.

The installation will proceed. — EEEIEIEREEE I X
Click Finish to quit the installer
and launch TT Control.

The Instalihield Wizard has successluly rataled 1129
Corbral, Chek Firegh ko sk the wizard.

¥ Launch the program

The TT Control application
will launch and can now be
used with your TT24 console.
Check out the owner’s manual

and quick-start guide for more ek [CEER T cond |

details of the software.

Put on your best duds and stride out boldly into the street. Tell everyone
that you are having a lovely day with your new TT24 console and the TT
control software.

10
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TT Control Software Upgrade Instructions

The following instructions will help you upgrade the TT24 firmware file, control
software, and any expansion options to the latest versions. Check our website
periodically to see if a newer version is available:
http://www.mackie.com/products/tt24/software.html

You will first need to upgrade the TT Control PC application.

WARNING: This procedure will erase all internal memory on the TT24. If you
have venues, presets, or snapshots that you want to save, you must use the
“Backup Console” utility in the TT Control File menu before upgrading. If you
have an LP48 card installed, you will also need to backup the LP48 presets by
using the “Backup LP48 Card Presets” item from the Menu > Expansion Card
Options drop-down.

Note: This can take a long time.

Procedure

1. Download the latest version of the TT Control setup from the Mackie
website: http://www.mackie.com/products/tt24/software.html

Note that this installer also includes the latest versions of the firmware files
for the TT24, expansion cards, and DS3232 Digital Snake.

2. Uninstall the TT Control application you are currently using. To do this, go
to Windows Start\Programs\tt control and run “uninstall”.

e Cuthook, Expread
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G Coes Office Document
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B e Catalg
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3. Run the setup file you downloaded in step 2 to install the new version of

the application. We suggest that you install the TT Control application to its
default location.

11
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DS3232 Digital Shake Firmware Upgrade Instructions

The following instructions will help you upgrade the DS3232 Digital Snake
firmware file to the latest version. The DS3232 should be upgraded BEFORE
upgrading the U100 card to which it is connected. After upgrading the snake and
all expansion cards, upgrade the console firmware.

Procedure

1. Download the latest version of the TT Control software installer and
upgrade your TT Control software and console firmware as described in
the previous section: http:/www.mackie.com/products/tt24/software.html

2. With the TT24 turned on and the TT24 connected to the PC via USB, open
the TT Control application on your computer and select “Menu” from the
upper right of the GUIL. From the list, select “Expansion Card Options
> Network Snake Firmware Upgrade Slot A/B.” Select Card A or B,
whichever card your snake is connected to (Card A is the top slot and Card
B is the bottom slot).

Overview 7| Menu" Files”

Copy
Paste

TT24 Options,..

Zard & Firmware Upgrade Expansion Card Options,., #
Zard B Firmware Upgrade

Metwark Snake Firmware Upgrade Slot B
_
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3. Select “Browse.” A file browser will open showing the latest versions of the
expansion card firmware files. Select the U100 file for the DS3232 and click
“Open.” Note: The U100 and the DS3232 use the same firmware file.

Snake Firmware A Upgrade f'5_<|

Cammunication Status

‘ COMMECTED

| _— Browse
Metwork Snake Upgrade
| - e 7K
‘ —l ‘ Lack i |._,|Ewrm-ur -| B &~ -
Browse...
A b L1 0Bk a0
._._"J T P21 Desdd T chin
My Reenl
Tech Suppart Dux :
Local Snake File Yersion Snake Firmware Yersion 2 }
Dashiog
My Dixamwnis
ot
My Compuler
Get Firmware Version #'s Get Firmware Version #'s ‘
MyNimok  Fle [rmeane A - D
Places S I__ ._.j.__ R i |—I
Fik=s of hpe |Fl;wr_-:r|l'mIHmth I" iibdar " Raborbarn ™ 7 Carmel |

4. Double-check to make sure the filename in the “Network Snake Upgrade”
box is correct, and press the “Upgrade Snake” button.

Snake Firmware A Upgrade

3

Communication Status

‘ CONMECTED

Metwark Shake Upgrade

‘ C:\Pragram Files\T T244FirmwarehE xpansion Firmware U100Build21 .0l 00bin

Browsze... Upgrade Snake |

| Upgrade Snake

Tech Suppart

Local Shake File Version Shake Firmware Yersion

Get Firmware Yersion #'s Get Firmware Yersion #'s

13



1124 Firmware/Software Installation/Upgrade Instructions

5. A dialog box opens asking you to confirm the upgrade, warning that this
procedure will reboot your TT24. Click “Yes” to continue.

Confirm Upgrade X

[ P This will reboot your TTZ24 and wou may |ose some data,
\\/ Are you sure you wank ko upgrade yvour expansion card?

Yes Mo |
L

6. You will see a warning NOT to touch the TT24 while the card is being
upgraded. Click “OK” to continue.

Mo touchy!! El
"'-, Unplugging the TT24 or shutking off wour computer during this process could wreck your TT24,

Don't unplug the TT24 while the card is being upgraded! Don't even look at it

7. The upgrade procedure will continue. You will see a progress meter on the
Touchscreen and on the computer display as the snake is upgraded. You
should NOT touch the console or the DS3232 until the procedure is done
and the TT24 is rebooted.

8. After this procedure is completed and the TT24 and DS3232 reboot, follow
the procedure in the next section for the U100 card and any other card
installed in the console.
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1124 Expansion Card Firmware Upgrade Instructions

The following instructions will help you upgrade the TT24 Expansion Card
firmware file to the latest version. If you are using a DS3232 Digital Snake, you
must ugrade it before the U100 card to which it is attached as described in the
previous section. Upgrade all expansion cards before upgrading the console
firmware.

Procedure

1. Download the latest version of the TT Control software installer and
upgrade your TT Control software and console firmware as described in
the previous section: http://www.mackie.com/products/tt24/software.html

2. With the TT24 turned on and the TT24 connected to the PC via USB, open
the TT Control application on your computer and select “Menu” from the
upper right of the GUI. From the list, select “Expansion Card Options >
Card A/B Firmware Upgrade.” Select Card A or B, whichever card you are
upgrading (Card A is the top slot and Card B is the bottom slot).

EEX
Overview 7| Menu" Files”
= =——— ¢ Copy :

Paste
TTz24 Cplions. ..

Expansion C
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3. Select “Browse.” A file browser will open showing the latest versions of the

expansion card firmware files. Select the appropriate file for the card you
are upgrading and click “Open.”

Expansion Card 2 Upgrade

Cammunication Status

3

COMMECTED
| _— Browse
Card Upgrade
‘ / fren ﬁllﬁj
‘ —l ‘ Lack i |._:|Ewrm-ur - + @&
Browse...
[\ L B Er
._._"J T P21 Desdd T chin
My Reenl
Tech Suppart 5 i
Local Card File Version Card Firrmiare Yersion 2 }
Dashiog
My Dixamwnis
ot
My Compuler
Get Firmware Version #'s Get Firmware Version #'s ‘
by Matwid: Fis L1 0 ki B ] e - [P]
Flaces S l___.f.__ = e I—I
Wik of hype | Enrssson Card Birsay Flies [* b " lakonbain ™ = | Caresl 1

4. Double-check to make sure the filename in the “Card Upgrade” box is
correct, and press the “Upgrade Card” button.

Expansion Card 2 Upgrade

X

Communication Status

‘ CONNECTED

Card Upgrade
D ocuments and Settingshdavel My Documentsh T T24 StuffBuild 715UF=-1 Build 71,4
‘ Browse... Upgrade Card

Tech Suppart

Local Card File Version Card Firmware Yersion

Get Firmware Yersion #'s Get Firmware Yersion #'s

| Upgrade Card
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5. A dialog box opens asking you to confirm the upgrade, warning that this
procedure will reboot your TT24. Click “Yes” to continue.

Confirm Upgrade X

[ P This will reboot your TT24 and wou may lose some data,
\/ Are yau sure you wank ko upgrade wour expansion card?

Yes Mo |
L

6. You will see a warning NOT to touch the TT24 while the card is being
upgraded. Click “OK” to continue.

Mo touchy!! E'
'E Unplugging the TT24 ar shutking off your computer during this process could wreck wour TT24,
L

Don't unplug the TT24 while the card is being upgraded! Don't even ook at it

7. The upgrade procedure will continue. You will see a progress meter on
the Touchscreen and on the computer display as the card is upgraded. You
should NOT touch the console until the procedure is done and the TT24 is
rebooted.

8. After the procedure is completed and the TT24 reboots, repeat the process
for the other card installed in the console, if necessary. Once complete,
close the Expansion Card Upgrade window and upgrade the TT24 console
as described in the next section.
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TT24 Firmware Upgrade Instructions

The following instructions will help you upgrade the TT24 firmware to the latest
version. The console should be upgraded AFTER the DS3232 and any expansion
cards you may have.

Procedure

1. Download the latest version of the TT Control software installer and
upgrade your TT Control software and console firmware as described in
the previous section: http:/www.mackie.com/products/tt24/software.html

2. With the TT24 turned on and the TT24 connected to the PC via USB, open
the TT Control application on your computer and select “Menu” from the
upper right of the GUI. From the list, select “TT24 Options.”

MISIES
LINK Overview 7| :Menlh Files”™
EQ l Insert || Mute || Fade cony

Paste

TT24 Opkions...
m 0 N — Expansion Card I:iu:uns. o b
dibout,

N 0048 PFL

| AUX SENDS 1-12

e @EETLED  PrE
B

o | Pre)

e Pre)
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3. Select “Browse.” A file browser will open showing the latest version of
TT24 firmware. It has an extension of .tt24bin. Select it and click “Open.”

i contral (iptiens

| N0 COMRECTION™

L Browse

it

Tech Support

Lise.d il Frsmom Wpizars TT34 Fitim Yiatisrs ool

(el Frrrmaate Virsion ' (int Farrsastn Vieetion 2's |

Save Dasgrosec Fie | h,::'-.u T id o THsim 1124 Brarp P [ B2 =l Carcel

4. As stated above, this process will erase your console’s memory, so backup
any necessary data first. Verify the file path in the “Flash Upgrade” box is
correct and press the “Upgrade TT24” button. You will see a warning NOT
to touch the TT24 while it is being flashed (or not to flash the TT while it is
being updated). You will see a progress meter on the LCD, and you should
NOT touch the console until it is done.

l__""--_'__"'___'_ -_"_'-____I.'.-'- E'I
Cmmarscgton Sl
| CONNECTED
s Upgrade TT24
| CMhexaiorts i St st \Diesk it T T24 Biuikd 54 o o i2bin
| | Brovme. Upgrads 1724
| Tech Suppo
L sl Fide Farmesear Y'mzemns [ B Farmmann Viranwn.
Lart Frrevwae Y 82 ek Frerwwas Wormon 8 I
v Dingrcaic Fla I

5. Once the flash is complete, the LCD will need to be calibrated. It displays
the calibration targets, and you must touch the center of each target.
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6. Now you must convert and restore any files you may have backed up.
Use the “Translate Files” command from the Files menu to convert your
backups to the new version. Then use the “Restore Items” to load the
translated files back into the console. Finally, if you have an LP48 card, you
must restore the LP48 snapshots from the Menu > Expansion Card Options
drop-down.

7. Now you are ready to go with your upgraded TT24.
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